
Speaking Voices Disclaimer 
 
Defini3on 
The website www.speakingvoices.com (“the Website”), the Company Speaking Voices ("the 
Company) is owned, the services we provide ("the Service") and operated by Emily Lee (“we, our, 
us”). 

By visiFng and/or using the Website, you agree to this Disclaimer as well as the Terms and 
CondiFons and Privacy Policy displayed on this Website. We reserve the right to revise our 
documents without any prior noFce.  
 
Website Informa3on 
Whilst the website is updated on a regular basis and all informaFon on the Website is provided 
in good faith, we make no representaFon or warranty of any kind, express or implied, regarding 
the accuracy, adequacy, validity, reliability, availability or completeness of any informaFon on 
the Website. 

Service Informa3on 
The Company provides communicaFon training to adults. Our services are not intended for use 
by individuals under the age of 18. By using the Website, you confirm that you are at least 18 
years old. The type of training depends on each client and our recommendaFons. Our Services 
vary according to the demand of each course and are subject to availability.  

Copyright 
Any content by the Company is protected by copyright. If you wish to use any part of the 
Website, or any material provided from the courses, either for reuse, republish or reprint for 
your own personal use or on any social media plaTorm, a wriUen consent must be issued to us 
first and if accepted a reference to Speaking Voices must be stated in wriFng.  
 
Educa3onal Use 
All informaFon posted and our Services given are merely for educaFonal purposes. The Website 
and Services cannot and do not contain medical and health advice. The medical and health 
informaFon is provided for general informaFonal and educaFonal purposes only and is not a 
subsFtute for professional advice. 

Accordingly, before taking any acFons based upon such informaFon, we encourage you to 
consult with the appropriate professionals. We do not provide any kind of medical and health 
advice. Should you use or decide to act upon any informaFon on the Website, you do so at your 
own risk. 
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No Guarantees 
You agree that the Company has not made any guarantees about the results of taking any 
acFon, whether recommended on this Website or not. You nevertheless recognise that your 
ulFmate success or failure will be the result of your own efforts, your parFcular situaFon, and 
innumerable other circumstances beyond the control and/or knowledge of the Company. 

You also recognise that prior results do not guarantee a similar outcome. Thus, the results 
obtained by others – whether clients or customers of the Company or otherwise – applying the 
principles set out in this Website are no guarantee that you or any other person or enFty will be 
able to obtain similar results. 
 
Photos, Videos and Recordings 
The Website may contain photos, videos and recordings of our products and/or services. When 
aUending the workshops or coaching courses, there may be photos, videos and recordings taken 
for markeFng and educaFonal purposes. Some faces of the users may be blurred to protect 
their personal idenFty if the parFcipant does not wish to have their photos or videos taken of 
them. These photos reflect the real-life experiences and opinions of such users. However, the 
experiences are personal to those parFcular users, and may not necessarily be representaFve of 
all users of our products and/or services. We do not claim, and you should not assume, that all 
users will have the same experiences. Your individual results may vary. 

Tes3monials 
The tesFmonials on the Website are submiUed in various forms such as text, audio and/or 
video, and are reviewed by us before being posted. They appear on the Website verbaFm as 
given by the users, except for the correcFon of grammar or typing errors. Some tesFmonials 
may have been shortened for the sake of brevity where the full tesFmonial contained 
extraneous informaFon not relevant to the general public. 
 
The views and opinions contained in the tesFmonials belong solely to the individual user and do 
not reflect our views and opinions. Users are not paid or otherwise compensated for their 
tesFmonials. 
 
The tesFmonials on the Website are not intended, nor should they be construed, as claims that 
our products and/or services can be used to diagnose, treat, miFgate, cure, prevent or 
otherwise be used for any disease or medical condiFon. No tesFmonials have been clinically 
proven or evaluated. 
 
Earnings 
From Fme to Fme, the Company may report on the success of one of its exisFng or prior 
clients/customers. The informaFon about this success is accurately portrayed by the customer. 
You acknowledge that the prior success of others does not guarantee your success. 
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As with any business, your results may vary and will be based on your individual capacity, 
business experience, experFse, and level of desire. There are no guarantees concerning the level 
of success you may experience. There is no guarantee that you will make any income at all and 
you accept the risk that the earnings and income statements differ by individual. Each 
individual’s success depends on his or her background, dedicaFon, desire and moFvaFon. 
 
The use of our informaFon, products and services should be based on your own due diligence 
and you agree that the Company is not liable for any success or failure of your business that is 
directly or indirectly related to the purchase and use of our informaFon, products, and services 
reviewed or adverFsed on this Website. 

Liability 
Being ’liable’ means being legally responsible for something. This is the case as far as the law 
allows, whether the loss, damage or inconvenience comes from contract, ‘tort’, or any other 
source. ‘Tort’ is the name given to an area of law related to people who are in posiFons of 
responsibility. It makes them liable if they don’t carry out the legal obligaFons that go with their 
posiFons. 

Through the use of our services or the informaFon provided on our website, under no 
circumstances shall we have any liability to you.  

We’re not liable for: 
• When we can or can't provide a service 
• Loss of profits 
• Loss of sales or business 
• Loss of agreements or contracts 
• Loss of anFcipated savings 
• Loss of use or corrupFon of sohware, data or informaFon; 
• Loss or damage to goodwill; 
• Any informaFon, material, goods and services obtained through the website 

 
Any loss, damage or inconvenience of any kind incurred as a result of the use of the Website, 
any informaFon provided on the Website or the informaFon provided through our services. 
Your use of the Website, your reliance on any informaFon on the Website and through our 
products and services is solely at your own risk.  
 
We can sFll be liable for death or personal injury caused by ‘negligence'. Negligence is when an 
organisaFon or person fails to take the care they should take when they do something. We can 
also be liable for fraud or ‘fraudulent misrepresentaFon’, which is when someone says things 
they know aren’t true for their own benefit. 
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External Links  
The Website may contain links to other websites or content belonging to or originaFng from 
third parFes or links to websites and features in banners or other adverFsing. Such external 
links are not invesFgated, monitored, or checked for accuracy, adequacy, validity, reliability, 
availability or completeness by us. 
 
We do not warrant, endorse, guarantee, or assume responsibility for the accuracy or reliability 
of any informaFon offered by third-party websites linked through the site or any website or 
feature linked in any banner or other adverFsing. We will not be a party to or in any way be 
responsible for monitoring any transacFon between you and third-party providers of products 
or services. 

Affiliate Links  
The Website may contain links to affiliate websites, and we receive an affiliate commission for 
any purchases made by you on the affiliate website using such links. You should assume that all 
external links are affiliate links.  

JurisdicFon and Governing Law 
This Disclaimer and your use of the Website are governed by and construed in accordance with 
the laws of England and Wales. Any disputes arising in connecFon with this Disclaimer shall be 
subject to the exclusive jurisdicFon of the courts of England and Wales. 

Suitability for Non-UK Users 
Our services and informaFon are intended for users based in the United Kingdom. If you access 
the Website from outside the UK, you do so at your own risk and are responsible for 
compliance with local laws. 

For any quesFons regarding this Disclaimer, please contact us at hello@speakingvoices.com. 

Updated August 2025
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